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Advanced Security
Systems

(707)

Eureka: 443-6366
Santa Rosa: 544-9200
Crescent City: 464-1975
Ukiah: 462-9229

TOLL FREE:
(877) 443-6366

CENTRAL STATION
(800) 580-0881
On-Call Tech Support
24 Hrs/Day
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MISSION STATEMENT
Advanced Security Systems
is committed to provide
quality services that ensure
“peace of mind” for our
northern California and
southern Oregon custom-
ers. Our consistent growth
has been and will continue
to be the result of main-
taining a team of quality
security professionals, in-
suring a genuine concern
for the well-being of our
customers.

ADVANCING INTO THE FUTURE...
RECENT UPDATES

Advanced Security Systems Central Monitoritefisn is the hub of all monitoring
activity for our customers and is the only statal facility that exclusively handles alarm
system signals. After two years careful plannidyanced Security Systems has imple-
mented an upgrade of our monitoring station tova platform of software and hardware;
offering many exclusive benefits. A few highliglisthe added benefits include:

e Customers can now obtain more detailed informadioout their alarm system and
the history directly from Customer Service, rattiem speak to a Dispatch Agent.
For example, you can now update your ResponsiliglB¢o call, put an account
in test mode, check the history of alarm signaisl, @otify us of any temporary
changes to your account.

* Open/Close Reports, Alarm History Reports, and ifipdevent Notifications can
now be sent directly to your email or smart phoRer example; if you would like
to know each time your business opens or closeteatronic notification can be
sent each time the alarm is armed or disarmegouf battery goes low during a
late-night power outage we can now send you aicatidn via email or text to
your cell phone rather than calling you directly.

* Complete daily database backups on and offsitegahdgth “hot-swappable” du-
plicate equipment for all key components of our t@drMonitoring Station pro-
vide you withPeace of Mind.

Additional advancements to the Advanced SecunrsteSns office include a
newly installed multi-channel digital phone systeimcreasing the call volume our office
can handle as well as directly connecting our G¢Monitoring Station and all office lo-
cations to one another, allowing for better custosegvice. We also continue to upgrade
our fleet of vehicles with more fuel efficient efrgendly vehicles.

For more information about the upgraded servi¢kseaxd by our Central Monitor-
ing Station or any other advancements please domtaoffice.
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